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Our client, a global biotechnology company, 

required a high quality and professionally 

managed MEP maintenance service that 

could be integrated into their FM team 

managing their UK HQ. JCA provide planned 

maintenance and reactive repairs as well 
as a number of ad-hoc facilities operation 
services. In order to meet and exceed 

the agreed SLA/KPI, JCA constructed best 

practice asset maintenance schedules 
during mobilisation to ensure transparency 
of adherence at all times. 

Through this contract, JCA also provides in-house end-to-end 

engineering capability on the facility. Our fit out and small 
works teams have completed a number of small projects aimed 

at further improvement of the building’s functionality.
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