
RESIDENT M&E 

MAINTENANCE

LONDONJCA maintains this prestige 
60,000sq ft building in Grosvenor 
Street, Mayfair, for our client, Vail 
Williams LLP. 
Our team provides full mechanical 
and electrical maintenance services 
to the landlord areas of the 
building through a dedicated onsite 
resident engineer, site familiar 
mobile engineers and specialist 
subcontractors. A fully bespoke and 
live contract reporting dashboard 
was created for the client with our 
customisable Microsoft Dynamics 
365 CAFM System. 

“We entrust JCA with the planned, preventative, and 
reactive maintenance and some project work at our 

flagship prestige client building in Mayfair. The senior 
management communicates with us in a regular 

reliable and collaborative manner, and the standard of 
management and online reporting via Microsoft Dynamics 

is very high. The site has been managed exceptionally 
well, with highly experienced contract team who can be 

relied on in every situation. The relief engineers are all site 
trained and of high calibre.”

Steve Hull, Senior Facilities Manager, Vail Williams  

www. jca.co.uk


